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Set up in 1996, the EOC is a statutory body tasked with
implementing the anti-discrimination ordinances in Hong Kong,
namely the Sex Discrimination Ordinance (SDO), the Disability
Discrimination Ordinance (DDO), the Family Status
Discrimination Ordinance (FSDO) and the Race Discrimination
Ordinance (RDO).

The EOC is committed to eliminating discrimination on the
grounds of sex, marital status, pregnancy, breastfeeding,
disability, family status and race, and eliminating sexual
harassment, breastfeeding harassment, as well as harassment
and vilification on the grounds of disability and race.

Our Vision

To create a pluralistic and inclusive society free of
discrimination, with no barriers to equal opportunities.

Our Mission

The EOC seeks to achieve its vision by enforcing compliance
with the anti-discrimination legislation; providing access to
redress for discrimination; promoting awareness, understanding
and acceptance of the values of diversity, inclusion and equal
opportunities; providing education to prevent discrimination;
and establishing partnerships with different sectors of the
community.

Our Work

The work of the EOC includes:

o Investigating complaints lodged under the four anti-
discrimination ordinances and encouraging settlement by

conciliation between parties in dispute;

o Providing assistance, including legal assistance, to
persons facing discrimination;

° Implementing educational and publicity programmes and
offering related resources;
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° Reviewing legislation and providing guidelines; and

e (Conducting research studies and surveys on
discrimination issues and making policy recommendations
based on the findings.

Our Relationship with the Government

Although funded by the Hong Kong Special Administrative
Region Government, the EOC operates independently in
carrying out its tasks and duties. As per Section 63(7) of the
SDO, the EOC “shall not be regarded as a servant or agent of
the Government or as enjoying any status, immunity or privilege
of the Government”. Accordingly, the EOC has autonomy over
the management and control of its activities and budget.

The framework for the working relationship between the
Government and the EOC is laid out in the Memorandum of
Administrative Arrangements (MAA). The provisions of the MAA
are based on the principle that the EOC should have autonomy
and flexibility in how to use its funds. At the same time, the
EOC has the responsibility to ensure that the Commission’s
operational, administrative, and management systems and
practices reflect the most effective and prudent use of the
Government’s subventions. To this end, the EOC provides
monthly expenditure reports and audited accounts, as well as
quarterly progress review reports on its financial position and
operational performances to the Constitutional and Mainland
Affairs Bureau, which is the focal point of contact between the
Government and the EOC.

Strategic Plan 2020-2023

The core objective of the EOC is to break down systemic
barriers and tackle infringement of individual’s rights under the
anti-discrimination ordinances. The Strategic Plan sets out the
strategic goals, focus areas and work priorities of the EOC. It
defines the way the EOC allocates its resources to address the
important and pressing inequality issues affecting the Hong
Kong society, particularly the disadvantaged and marginalised
communities, leading the EOC towards its vision of a
discrimination-free society where everyone can enjoy equal
opportunities.
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With Hong Kong under the influence of COVID-19 in the past
few years, particularly the fifth wave of the epidemic in 2022,
the EOC was unable to take forward its work in full swing. The
strategic retreat originally scheduled for the third quarter of
2022-23 to map out a new strategic plan was ultimately
shelved due to the requirement to maintain social distancing.
The EOC therefore extended the current strategic plan for one
year until end-2023, continuing its three-pronged approach of
enforcement, prevention and education to tackle discrimination
and inequality issues.
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Maintaining an efficient and
effective redress system built
on victim-centric approach for
complaints
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Instigating a stronger legal
framework to protect the
community from discrimination
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Delivering organisational
excellence
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Strategic Goals
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Developing stronger
evidence and knowledge
base of discrimination
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Work Priorities:

Set up a dedicated Anti-Sexual Harassment Unit
(ASHU) to handle the enforcement, prevention
and education on sexual harassment e Tackle
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Work Priorities:

Increase public knowledge of family status
discrimination ® Encourage employers to provide
workplace flexibility and support for employees
with family and caring responsibilities e Prevent
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Work Priorities:

Remove the educational barriers faced by
students with special educational needs e
Advance equal employment opportunities of
persons with disabilities (PWDs) e Enhance
accessibility to goods, services and facilities by
PWDs e Promote understanding and inclusion of

\PWDS in society
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Focus Area: Race Discrimination
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Work Priorities:

Ensure equal education opportunities for ethnic
minorities (EMs) ¢ Promote equal employment

) ’ opportunities of EMs e Promote equal access to
- - \goods, services and facilities by EMs
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Formulate law amendment proposal to outlaw discrimination on the grounds of sexual orientation, gender
identity and intersex status (SOGII) in education, employment and provision of goods, services and facilities
e Examine possible legislative framework for age discrimination in employment e Identify ways of redressing

@e discrimination faced by new immigrants to Hong Kong
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